
 
 

 

 

 

 

 

                                                                                                                   
 

                   

 

     
 

 

This tutorial is designed to assist homeowners and board members in registering an account for their 

association CommunityPro® Portal. Registered users have access to online payments, account information 

including balance and payment history, and community documents and information. Registration is simple 

and secure, so get started today! 

CLICK HERE for instructions on resetting your User ID or Password 

CommunityPro® Portal – Registration Guide 

Step 1: Visit www.sentrymgt.com and click on ‘My Account’ 

 

Step 2: Click on ‘New User Registration’ 

Visit 

www.sentrymgt.com 

Click                                    

‘My Account’ 

Click                                    

‘New User 

Registration’ 

http://www.sentrymgt.com/


 

           

 

 

 

 

 

 

 

 

 

 

 

 

            

 

 

 

 

 
            

            

             

 

 

 

 

 

 

 

 

 

 

 

 

Step 3: 

Complete required fields to identify your account 

CommunityPro® Portal – Registration Guide 

Step 4: 

Check for verification email and click                    

‘Verify Email Address’ 

Users are required to 

complete the first step of 

registration for the purpose 

of identifying their account.  

Users will need their 16-digit 

account number to proceed.  

Upon clicking ‘register’, user 

will receive confirmation that 

verification email has been 

sent.  

Tips: 

Email is sent from 

sysadmin@sentrymgt.com  

If you don’t see the 

verification email in your 

inbox, be sure to check the 

spam/junk folder. 

The subject line of               

the email is:                                       

‘CommunityPro PORTAL 

Finalize Registration’ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5: 

Complete required fields – choose 

password, select preferences 

Step 6: 

View ‘welcome’ email and click ‘Sign-

In’ to access the portal 

CommunityPro® Portal – Registration Guide 

The system will notate 

whether user is the first or 

second user for the 

property. Up to two users 

are permitted. 

 Users will choose their 

password according to 

minimum password 

requirements. 

User will select their 

preferences for inclusion in 

the directory. 

If user is a board member, 

they must select option and 

complete additional fields. 

After clicking ‘Register’ a 

welcome email will be sent. 

Tips: 

Email is sent from 

sysadmin@sentrymgt.com  

If you don’t see the welcome 

email in your inbox, be sure to 

check the spam/junk folder. 

The subject line of               

the email is:                                       

‘Welcome to CommunityPro 

PORTAL’ 
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How to: 

Reset forgotten user ID or password 

Users who have forgotten or need to reset their account user ID or password may do so 

by visiting www.sentrymgt.com and clicking on ‘My Account.’ Below the login tool the user 

is able to click either link to begin the reset process.  

Once clicked, the following actions will occur: 

User will be required to enter 

the email address associated 

with the account. This must 

match the email address used 

during the registration process. 

User will then check for receipt 

of email with next steps as 

shown here: 

http://www.sentrymgt.com/

